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What is digital literacy?   

• The ability to use information and 
communication technologies to find, evaluate, 
create, and communicate information. 

 

• But we extend this to address; well-being, 
safety and security 
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Why this topic, why now? 
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• Industry demands 

• Skills shortages 

• Reduce the divide 

• Next generation 

• Take control 

• Don’t get left behind 

• Responsibility 

 



Why are we addressing this? 

• "The UK will need 745,000 additional workers 
with digital skills to meet rising demand from 
employers between 2013 and 2017, and 
almost 90% of new jobs require digital skills 
to some degree, with 72% of employers 
stating that they are unwilling to interview 
candidates who do not have basic IT skills.“ 

 

• ….so the job market dictates 
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Why are we addressing this? 

• Cycle of reinforcing 

– Develop the skills 

– Health and well-being 

– Safety 

– Security 

– Awareness of new and 
emerging technology 

– Responsible digital citizen 
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What do we hope to achieve? 

• A community of users that are 
– Skilled in a wide variety of software 

applications 
– Able to access and develop skills in an 

emerging job market 
– Able to overcome technology barriers 
– Aware of the benefits and risks 

associated 
– Not disadvantaged in the digital divide 
– Users that can cope with a digital 

footprint 
– Reducing the FEAR FACTOR of 

technology  
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Student Perspective 

• Our Student Perspective 

– Level 3 IT Student 

– Subject Ambassador 

– Digital Ink Editor 

– Enrichment Activity 
Facilitator in IT 
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Our students 

• Use up to 40 different types of 
software 

• Communicate and present using a 
wide range of tools and resources 

• Have access to ICT inside and 
outside of school lessons 

• Every student receives lessons in ICT 
from 7-9 

• Working with careers team – 
communication, CV creation, letter 
writing and employer engagement 

• We’re breaking down the barriers to 
technology, enhancing the 
opportunities for students to learn 
using technology as a tool 
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Enriching their revision experience 

• Developing the use of the smart devices to: 

• Capture 

• Record 

• Reflect 

• Remind 

• Consolidate 

• Using cloud-based technology to exchange 
and share 
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The issues 

• The FOMO 

• Cyberbullying 

• Sleep  

• Distraction 

• Inappropriate adult 
content 

• Sexting 

• Image abuse 

• 24/7 access 

• Illegal content 

• Unwanted contact 

• Social networking 

• Trolling 

• Reputation 

• Online gaming 

• Personal information 
protection 

• Cost! 
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Capacity 
Focus 

• Where should 
the focus be? 

• Are we getting 
the balance 
right? 

• What is real to 
our children? 

• What is right for 
our children? 

joliver@tgschool.net 



In Suffolk 

• The statistics of a recent survey 

• E-Safety Cyber Survey provided by SCC 

• Lower school participation  

• Highest number contributed by TGS  
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Parental and Student Survey 
Results - Headlines 
Student Parent/Community 

160 responses 177 responses 

75% students accessing social media daily 87% monitor child's internet activity 

62% 3-5 hours ‘screen time’ a night 
Small minority 8 hours + 

64% talk about online safety regularly 

92% know how to keep personal info safe 
(although they sign up to social media which 
can pass on their details) 

66% believe their child knows that digital 
dirt sticks 

71% have enough exposure to ICT 
facilities for their subjects in school 

89% welcome more advice and guidance 
on safety 

CEOP, Childline and NSPCC widely known 68% would like information on greater 
awareness of security threats 

50% would like more info on using search 
engines for research and supporting 
learning 

joliver@tgschool.net 



So far….supporting through… 

• Assemblies (E-Safety/Privacy)  

• Theme of the Fortnight (Safer Internet Day) 

• Distribution of Support information (electronic/digital) 

• Lower school lessons focus on digital safety/technology 

• Arrangement of external speakers during PSHE day 

• Digital Ink published to parents 

• Website update – e-safety advice and guidance 
tailored to wider range of audiences 

• Parent Guide to ICT @ TGS 

• Digital Literacy Award Certificate and Criteria created 
and ready for approval 
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Impact – students recent survey after 
TOTF 

• 5 questions 
posed to our 
students 

• 1 area to 
develop 

65% are 
more 

informed 
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Worth an exploration… 

commonsensemedia.org 
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Parent Guide 

• Guidance document 

• Wide range of areas 
discussed 

• Greater awareness 
of system setup 

 

 

• Limiting use 
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https://www.netnanny.com/?utm_source=cyberpatrol&utm_medium=website&utm_content=homepage


Visibility – What the students see 
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Summary of Next Steps 

 
Student Parent/Community 

Address the main areas of the 
survey: 
Prolonged use of digital media 
Safety and Privacy 

Parent forum – discussion of topical 
issues and support 
Encourage further talks at home 
regarding the key areas 

Develop a working party to discuss 
emerging issues, work with 
student parliament 

Continued digital publication 
distribution on key areas as identified 
in the survey 

Promote the Digital Literacy Award 
 
 

Assess the impact through another 
survey – share the results with parents 

Select Digital Leaders to become 
ambassadors across our 
neighbouring schools 

Raise profile of links within Primary 
Schools in the trust and support from 
external bodies 
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Digital Literacy Award 

• Understanding the impact of new technologies 
within society 

• Identify how the impact of technology plays its 
part in our digital lives and how it can be used to 
develop learning  

• Is able to explain the term digital divide, assessing 
its impact on individual’s access to digital 
technologies and services  

• Is able to consider the impact technology has on 
productivity 
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Digital Literacy Award 

• Understand how to be a responsible user of the 
internet,  considering:  health and well-being, safety, 
security and awareness of legal framework  
 

• Is aware of the risks of online safety and security and 
can clearly express how to exercise ways in which to 
minimise risks 

• Is able to provide explanations of ways in which to use 
digital technology safely and responsibly 

• Is able to share experiences and provide examples of 
tips on well-being 

• Is able to identify breeches of copyright 
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Digital Literacy Award 

• Is able to search and select relevant information for a given topic 
• Can demonstrate advanced search techniques  
• Is able to identify how to judge information from the www  
 
• Is able to present digital information using a variety of software 

applications fit for intended audience and purpose 
 

• Saves files in appropriate formats and locations  
• Is able to organise their content  
• Is able to transfer content from one device to another using wired 

and wireless solutions  
• Can use a wide range of software to near professional standard in 

Office Applications including; cloud-based technologies, word 
processing, spreadsheet software and presentation software 
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Reconnect 
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